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 Billing Instructions

Ryder Integrated Logistics
10717 Adams St. Suite 200
Holland, MI  49423
REQUIREMENTS FOR CARRIER PAYMENT:
Please mail invoices with POD's to:

Ryder Integrated Logistics 

Carrier Payables Dept

10717 Adams St. Suite 200

Holland, MI  49423
Ryder believes it has a responsibility to pay its carriers on time for each load delivered.  Our turn around settlement time is 30 days after receipt of the following documents:

1) Invoice
2) Legible proof of delivery

· Complete Bill of Lading (all pages) signed by the consignee is considered a proof of delivery

· No payment will be issued until all correct paperwork is received

Adhering to the following policies will help insure timely freight bill settlement:
· All invoices submitted must accompany the appropriate original signed bill of lading.
· If the original is not available, we will accept a copy, but only if it is a legible proof of delivery.
· Ryder requires the carrier to submit one invoice per one Ryder load (or manifest) 
· Ryder requires the carrier to include the Ryder load number on each invoice.

· All additional charges not included on the original load tender require prior approval and must be 
supported with a copy of the original receipt.

· Uneven pallet exchanges will be deducted at time of settlement.
· All advances will be deducted from carrier invoice at time of payment including, a $25.00 processing fee, and a service charge in the amount of 2.5% of the advance total



(Advances are subject to eligibility.)
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